Hatfield Ice COVID-19 Policies

UPDATED: June 1°%, 2021

1) Communication & Contact Tracing

a. COVID-19 Point of Contact: Brian Peca, 215-997-9797, Ext. 108, bpeca@hatfieldice.com

b. Positive Cases: Please communicate any symptoms or positive cases potentially related to an
event our facility to our COVID-19 point of contact above. Any customer with a positive case, or
believe they were exposed to a positive case, should do the following:

i. Contact Rink Management immediately
ii. Quarantine for a 2 week (10 day period)
iii. Customer & family should not attend the rink for 10 days
iv. Monitor your health for symptoms and if needed, contact your health professional on the
next steps you should take.

c. Website & Social Media: Our website and social media accounts will have all COVID-19 policies
and information easily accessible. Our facility encourages the use of the COVID Alert PA
application.

d. Contact Tracing: Our facility keeps track of all program participants and has access to all team
and individual contact information to assist with contact training.

2) Facial Coverings & Medical Conditions

a. Masks: All customers and staff not fully vaccinated must wear a proper facial covering while in
the buildings.

i. Hockey: Players that are not vaccinated are encouraged to wear masks OR full-face
shields while playing hockey on the ice, but will not be required due to mouth guard
wearing and other potential health risks. Hockey players not vaccinated should wear
masks anytime not in the playing area. Coaches not vaccinated should be wearing masks
at all times on the ice and on the bench.

ii. Figure Skaters: Skaters not fully vaccinated will be required to wear masks on the ice
unless doing routines, moves or jumps.

iii. Public Skating & Learn to Skate: Public Skaters and Learn to Skate program skaters not
fully vaccinated must wear masks at all times.

b. Medical Conditions: Any individual that falls under Section 3 of the Universal Face Covering
order must contact us at least 24 hours in advance of when you are planning to enter the building
and what program you are scheduled for. You must also present a doctor’s note stating your
condition for not being able to wear a mask. If we are not notified in advance, we will enforce
the mask rule as noted above.

c. Café & Masks: Customers may remove masks while sitting down for meals in café. Masks must
be worn at all other times.

d. Staff Facial Coverings: All staff are provided a Hatfield Ice branded mask.

e. Signage: Facial Covering signs are posted at all entrances and also on the digital schedule boards



mailto:bpeca@hatfieldice.com
https://www.health.pa.gov/topics/disease/coronavirus/Pages/COVIDAlert.aspx
https://www.health.pa.gov/topics/disease/coronavirus/Pages/COVIDAlert.aspx

3) Hand Hygiene & Respiratory Etiquette

a.

b.

Bathrooms: All bathrooms will be supplied with disinfecting soap and will be cleaned hourly.
Paper Towels OR air dryers and toilet paper will be available in each restroom.

Sanitizing Stations: Sanitizer stations with at least 60%-80% alcohol will be available at each door
of our rinks before entering.

Signage: Signs are posted at the front of each rink indicating the sanitizing stations. Signs are
posted for staff to remind them of washing hands, mask wearing, proper etiquette for coughing
and sneezing.

4) Cleaning and Disinfecting

a.

b.

Rental Skates: Rental skates will be handed out only for Hatfield Ice run programs only. Any
used skates will be sanitized immediately upon return.

Deep Cleaning: All rinks and public areas will be deep cleaned and disinfected on a daily basis.
This will include, but not be limited to: floors, door handles, railings, benches, glass and
countertops.

Chemicals Used: Lavender 256 — Neutral Disinfectant Cleaner Deodorizer

These policies and facility plans are subject to change. If there are changes, we will update and communicate
as best as possible. We appreciate your help and understanding. If you have any questions, please contact
us via the information below.

Hatfield Ice Management
215-997-9797
guestbook@hatfieldice.com
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